At African Impact, we see ourselves as theiie-ground AFRICAN SPECIALISTS in volunteering. We have over 5 yea
successfully facilitating volunteer projects. Our head office is in Cape Town, South Africa, and we havetsuppor
operations offices in Kenya, Mozambique, Tanzardéambabwe and Zambia. To date we, together with our project
managers out in the field, have had the privilege of sharing Africa with over 3,000 volunteers who were determined tc
make a differenceini KS ' YI T Ay 3 O2YYdzyAiASa yR O2yaSNBIGAZ2Y |
you...

Wa 208k dzy &XIKS { Y21 S ¢ Khisis hawKhdzpdalS neflr ¥o the magnificent spray that is elevated
high above the Victoria Falls. Against thaskdrop we find the town of Livingstone, a place of supreme adventure,
of friendship, of unlimited challenge, a place to care for and become a part of; a place of initiation, and an
unforgettable lifechanging experience. Against this stunning backdnapoffer you the opportunity to gain a

unique insight into the Zambian medical field, and to make a positive impact on the local community through our
specially structured Medical Programme.

Recent project achievements:

From April 2008 to November 2008igan Impact volunteers contributed over 53260 hours to community
development on our volunteer projects in Livingstoiéedical, Teaching and Sports projects. Our project structures,
together with the support and advice of our charitable foundation teamhe Happy Africa Foundation, are
continuously assessing our work and project strategies to ensure that these hours are meaningful with measurable
outcomes.
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During this period, we have made o¥&00patients in the Maramba, Dambwa, Linda, Libuyu, Ngyee Nakatindi,

Ntebe & Mwandi Home BadeCare districtsWe have alse@onducted 2 home based care 3 month courses, endorsed by
the UN, Care International & the Zambian Health Autholtie have provided emergency transport to and from clinics
and hosptal for allthe above Home Based Care districts with patients in néélare planning and fundraising for
community vegetable gardens to be started at all districts in order to feed the orphans, vulnerable children and adults
residents. The vegetable gaens will also be income generating helping each community gain financial independence
well as sustainable food security.

Location:Livingstone, Zambial a2y SQa GKNRBg | gl & FNBY (G(KS AO002NRI
Project Age LimitMinimum 18 yearg, Maximum 40 years.
Required Experience&Some previous medical training or experience would be helpful but is not essential.

Project Highlights:

Gain medical experience in local clinics under our staff supervision

Work on school refurbishment and building pragc

Train local people how to care for the sick in their communities

Immerse yourself in local Zambian culture

Make friends for life

Visit the Victoria Falls and enjoy some of the amazing tourist activities that Livingstone has to offer including
Bungee Jumping, White Water Rafting on the Zambezi, Helicopter Flights over the Falls, Zambezi River Cruise
grarita G2 .204a6lyltQa /K268 bliAazyltt tIFN] G2 SELS
excursions across to Zimbabwe and much more.
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Futher Information on the Medical Assistance Programme:
Medical Volunteers spend their time providing much needed support within the medical establishments of Livingstone.
You do not need to be qualified for our Medical Project; you just need the deslinepiact!

The Medical Project consists of 3 main areas of work:

The Clinics role of the volunteer within a clinic is to provide back up and assistance to a very understaffed medical
SaGFoftAaKYSYlid ¢KS YIFIAYy NRf Sa Ag/Aai KA GOt AEATO D f I2NFR  ALANIS
weight of a patient before they see the clinical officer. Volunteers will also be providing basic education on a variety of
RATFSNBY(G adzoa2S0Ga GKNRAAK dal SIfTGK ¢ f1aéd

al NI Yol ht R tgMeddil teersip@Wis assistance by helping the elderly residents with their laundry,
tidying and cleaning their living areas, working in the vegetable garden which feeds the residents. The home is poorly
funded by the government and the residents mostly havéamily or carers to look after them. Volunteers also provide

a friendly face to these people who have little entertainment or interaction by going armed with games, puzzles and a
smile!
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Home Based CareOur volunteers accompany community volunteersfasytvisit bed ridden or immobile patients

across Livingstone. It is their duty to provide basic advice, comfort and assistance to members of the community with
little to no access to clinics or hospitals. This may mean basic First Aid or chatting téspattieut the importance of
hygiene, a healthy diet and exercise. Home Based Care is also about assisting those incapable of taking care of
0KSYaStoSa o6& YI{1Ay3a | LIGASYdQa o0SRZI R2AYy3 | oAl 27F
circumstance in the most basic yet effective way.

Please noteYou must ensure that you bring originals or certified copies of your medical qualifications in order for you
to be allowed to work in specialized sections of maternity wards or laboratatie

AFTERNOON COMMUNITY PROJECTS

After having spent the morning in a clinic or Home Based Care, you will help out the local community in different areas
the afternoon. You will rotate between the following community projects:

(Please note that fou prefer to spend every, or several, afternoons a week helping out in the clinics instead of working
the community projects, this can be arranged.)

Build / paint / refurbish schools and clinics

Schools in Livingstone deal with a great shortagdasiscooms, and as a result most children do not receive the full day of
class that they need. With the help and guidance of professional builders and the community we are aiming to build ne
classrooms for as many schools as we can raise funds for. alsimi@l help with mixing cement, making and laying

bricks, laying concrete floors, plastering walls, and painting. It is hard, but highly rewarding work! In addition, wstrefurb
and paint existing classrooms.

Elephant Pepper Project

Please note tat this project is seasonal.

The Elephant Pepper Development Trust is an organisation that aims to reduce the conflict between farmers and

St SLKIydad tI NIAOdZ NI & Ay (GKS RNER aSrazys StSLKIyha
8SIFNBRQ AyO02YS Ay 2yS yAIKGH {IRf& StSLKIyda INB 2Fi(:
9f SLIKIy(d tSLIISNI ¢NHzalG KIFIa RS@OSt2LISR gtea (2 dzasS OKACf
animals intens dislike for the taste and smell of chilli. As a volunteer, you will be involved in the project by helping
prepare the lands, tend the seedlings, watering / weeding / harvesting.

Home Based Care / Farming

There are several Home Based Care Projectdydacal volunteers in the
surrounding districts of Livingston&he womerspend each morning visiting
patients within their local community. The patients generally have HIV (and
various afflictions due to a low immune system), TB and Malaria. Patients
often cannot afford to go the clinic or hospital, or have carers to help with
their condition. The Home Based Care community volunteers rely on med
supplies given to them by the government health department (which happe
rarely) or donations. Howevesomehave their own land that they use to g
farm for the purpose of raising money for their initiative. This is obviously tRes =
most sustainable way to ensure their project continues independently of aigh 3
We would like to assist all communities in settingfarming initiatives, as wells :
as helping with actual work on the farm.
As a volunteer you have the opportunity to join the women on their visits tc
patients and contribute to the help they offer by the means of basic First Ai
as well as help teachiraystructured indepth First Aid / Health Care course

Please note that as this can be a shocking experiemgeyisit some very
deprived areas which can be quite upsetting, but volunteers so far have sa
that it's been a valuable experience that offerdeeper insight into the lives
of those suffering from terminal iliness, and better understanding of Zambi "" 5
society.
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Reading Club

We arrange for students at various schools to come back to the club in the afternoon where our volunteers will assist
with the literacy skills of the children. As a volunteer, armed with your box of books, you will arrive at the school and
help give the students the extra support that they need. You do this by helping with difficult words, encouraging them
as they read andffering the opportunity to practise their literary skills outside the limited lessons available.

Art Club

Volunteers will plan their own art club using suggested lesson plans, their initiative and creative ideas. Here you can
encourage students to déavith a variety of issues through art. For example; you can hold an Anti Drugs campaign usil
your art club to produce posters, or your art club could make demonstrative models in order to educate them on man
different topics. You could also produce saaal art e.g. Christmas Cards, Christmas decorations, Easter Masks etc.
Have finger painting sessions or papier mactie possibilities are endless!!

Adult Literacy Club:

Not only avery popular activity amongst volunteers but also an extremely ingranproject aimed at helping adults
become more employable through literacy. This is a structured syllabus with beginners / intermediate / advanced
classes, lesson plans, tests and a certificate upon successful completion. The course will improdetie stu
understanding of English both written and reading, as well as mathematics.

6 Great Reasons to become an African Impact Medical Assistance Volunteer:
9 Getting stuck in the community and being involved with those who really need help.
91 Being basedh Livingstone ensures there is plenty of relaxation or adventure activities to enjoy at the weekend
9 The project is accessible to qualified medics, student medics or those with simply an interest to help.
1 The variety of activities and community projedi®m building and painting to HIV and health care education to
art and reading clubs.
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1 The variety of locations! You will be based within poor communities in various districts of Livingstone. Within
clinics, hospices, farms, theold pdo Q& K2YSXI | yR a0OK22ft a Sy admdayli Q°f
GKIFIG @2dz g2y Qi aSSo

1 The friendly people the work of medical volunteers is very much appreciated within the communities. You will
meet the friendliest, nicest, craziest, mosttdrmined, and zealous African people, who are guaranteed to
inspire and motivate you!

Project Typical Day:

1 070Q Its rise and shine, and time for breakfast. The volunteers also spend some time preparing for the d;

ensuring they have everything they reea their medical bags.

1 0745 Off to work. The volunteer takes their station at the Out Patients Department to start their morning taking
vital statistics before each patient sees the clinical officer. You may also spend your morning baby veegghing
thoroughly enjoyable job!

1130 You will be picked up from your project and be taken back to the house for lunch

1200 Lunch

1300 Planning SessionYou are given time to prepare for afternoon or other projects you may need to prepare

for,thismaymeanddsay Ay 3 YR YIFI1Ay3 LRaAGSNEE NBaSINOKAy3:X

9 1345 Depart for your community project. This may be farming, building, or painting. It may mean an art or
reading club, assisting with home based care oKir5t al NI Yol hft R t S2LJ SQa 1 2YS
planning and delivering one of our workshops to the kids of the community schools covering topics sbakias
FANERG FARX RNMzZZA FyR |fO2K2f ¢l NBySaazx IL+x FyR !

I 170Q You willarrive back to the house for supper after your projects. Your evening is free, so why not tres
yourself to a meal out, or simply sit enjoy a beer with your fellow volunteers or in front of the TV whilst plannin
for the next day.

= =4 =4

Please be advised thate endeavor to keep all of our project documents up to date; howelas, to the constantly
evolving nature of sustainable proje@spect amendments within all programmes. Some projects will become sel
sufficient and no longer require the assistancevolunteers, others will slightly change focus and new ones will begin.
Volunteers will be involved in a diverse range of project work as things evolve and develop, all of which are moving
project towards a common goal.

Project Costs: 2010

2 weeks GBP 890/ EUR1160 / USD1605
4 weeks GBP 1360/ EUR1770 / USD2450
6 weeks GBP 1750/ EUR2275 / USD3150

(You are welcome to volunteer for anything from@8 weeks on this
project)

Project Cost Includes:
1 Project Fee: This facilitates funding ftams such as coaching

financing that goes directly back into the project that you are
involved with. This project fee facilitates funding for items such
building materials, equipmensupplies, foodstuffs, etc. Project

the housing for volunteers to provide for the expansion of the
projects.
1 All airport transfers from Livingstone International Airport upon
your arrival andleparture
Orientation program
All daily transfers to and from your projects during your stay
Full board and lodging which includes 3 meals a day at our
volunteer house
Weekly laundry service during your stay
Full support from African Impact and youopect managers throughout your time on your Livingstone placement

E R
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Project Cost Excludes:
1 Personal travel insurance for the duration of your placement, which must include cover for evacuation and
repatriation
All transport by air or bus to Livingstone
All items of a personal nature, such as curios, gifts, clothing (work and other)
E-mail/Internet and telephone calls
Soft drinks, alcoholic beverages and snacks
All visas for border crossings
Any excursions over and above your planned volunteer iinein Zambia e.g. visit to the Victoria Falls, white
water rafting, etc.
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Project Orientation:

Upon arrival in Livingstone all volunteers are involved in comprehensive orientation programme, which is included in
your fee. This is facilitated by your pm§t volunteer coordinator and entails an introduction to our projects. Not only
will you see where you will be working, you will also see where your fellow volunteers will be spending their days. An
experienced clinical assistant will give you a detaileefing on common diseases in the area, working methods in the
clinics, and safety precautions for working in the clinics. This is to ensure that you will start your work at theaclinic in
well-prepared and safe way.

Project Support:

Throughout your stagt your placement you will have the support and guidance of experiencedwilkers and
coordinators. They are part of our greater African Impact support team, and will provide you with competeoti24
field support and assistance.

African Impact
PHYSIEL ADDRESS 6 Carlton Close, Noordhoek, 7985, Cape Town, South Africa.
TELEPHONE +27217854Bir@ct Line or CALL us TOLL FREE 08000988440 (L&P@A67185 (USA)




Project Accommodaon:

Livingstone volunteers reside at a comfortable and secure complex, a 5 minute walk away from Livingstone town cer
This accommodation features a dining area, bar, swimming pool, large garden, and climbing wall! The House sleeps
to 68 people ad accommodates volunteers from our medical, teaching and sports projétis.accommodation is
multi-sex, but males and females will be sleeping in separate rooms. The house has 24 hour security. It also has a
where you can store your valuable¥our meals are cooked at the accommodation and you will have the support of ou
project managers at the site. This house caters for 3 different projects, medical, teaching and Epohitdhedroom

sleeps 6 people, with three bunk beds in each roormeof the larger rooms can have up to 8 people in the room.

Each bedroom has a lockable cupboard for your valuables. Bed linen is provided (please bring a towel) and the mai
service will attend to cleaning the rooms and making the beds daily. The willid&sh your laundryThe house is
positioned within close walking distance to town where you will find a wide range of amenities, such as cheap interne
cafes, restaurants, shops, etc.

Please Note:

We find that volunteers living together and workialgsely together with their volunteer coordinators is the surest way
of guaranteeing their safety and being able to attend to their most pressing needs. For this reason we expect all
volunteers to stay only in the accommodation provided for them and daaflow volunteers to spend nights away in
the town or nearby villages, unless they are away ongranged sightseeing excursions.

Project Meals

You will be provided with three meals a day. Breakfast is on ayleelgself basis and usually consistsereals/

porridge, toast, tea and coffee.

Lunch and dinner are full meals, and will be cooked for you by the chef at your volunteer house.

Note: Sometimes on weekends you will need to cook your own meals with ingredients that will be providedsteffour
will need to be given time off. Weekends are usually good times for tourist activities and exploring the surrounding ar
so that is the time that a lot of volunteers are out and about anyway.

Please note that while we do our very best to provine with varied and interesting meals, due to the nature of our
rural location food will generally be quite simple but still nutritious. We ask that you are not overly fussy and ungratefi
with what is provided for you.

Please let us know before you deqtdor Africa of any food allergies or specific requirements.

Project Getting ThereOur placement coordinators will meet you at the airport in Livingstone!!
f [dzal1FY Fteé& Ayd2 %l YoAlQa OFLAGEE OAG @& oursyoRby inéalsy |
of a flight. The bus transfer will cost you approximately US$20.
1 Livingstone: Fly to Johannesburg in South Africa and then connect to Livingstone.

WHEN FLYING VIA JOHANNESBURG DO NOT CHECK YOUR LUGGAGE THROUGH TO YOUR FINAL DESTINA
ALWAYS COLLECT YOUR LUGGAGE IN JOHANNESBURTHENRE RETO YOUR CONNECTING FLIGHT. THIS
AVOIDS LUGGAGE BEING LOST.
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Project Travel Highlights:
These are not included in your volunteering fee, but our coordinators are able to assist you with making the necessat
booking arrangements.

Guideline prices for the most popular activities: (please ndhese are subject to change, prices given are a guideline
only)

Dinner/Sunset cruise on the Zambezi River: USD 3348000

2 nights on an Island paradise in the Zambezi, inclusive of several activities & meals: USD 120

2 nights staying onboard a boatugsing along the Zambezi River: USD 180

2 nights on safari in Chobe National Park: USD 200

¢tKS 62NI RQa Y2aid SEOAGAY3I 6KAGS 6FGSNINIFlAYy3I 2y (K

Bungee jumping and gorge swings over the Batoka Gorge which the water caistadedow the FallsBungee Jump:

USD 105 per jump. Gorge swing / Zip line: USD 105 per jump. All 3 activities in one day: USD 125.

Helicopter Ride over the Falls: USD 150 for 15mins.

Microlight Flight over the Falls: USD 120 for 15mins.

Elephant back garis. USD 120

Canoeing Safaris on the Zambezi River above the Falls with experienced guides.

DFYS RNAGDSa 7roge daf o Ak IQ@A aylafA t F NJ 2NJ YySAIKO 2 dzNA y 3

Our Preferred Travel Insurance Partners:
1 WorldMomads.com

resp tnmeling <4 \fsit WorldNomads.confor a great deal on reliable travel insurance:
http://www.africanimpact.com/newsarticle/needtravekinsurance-weve-got-just-the-answerfor-you!/20100219

Meet your Destination Manager for this project! Kylie will guide you through the whole famival procedure for this
placement and you will receive comprehensiveformation throughout to ensure you are fully prepared for your
project placement with us.

[Kylie was born and raised in Zimbabwe. In 2001 she went to work, travel and study in the
United Kingdom until she decided to come back and live in Africa atahmiing of 2008.
Kylie is really excited to be back in Africa and to be involved with all the wonderful Africar
Impact community projects based in and around East Africa.

E-mail Kylie onkylie@africanimact.com
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Our Partners

The Happy Africa Foundationww.happyafricafoundation.or¢
African Impacts proud to have been instrumental in the establishment
The Happy Africa Foundation in 2007 and continues to be one of the
Foundations major supportertlK Registered Charity Number: 1123529
The mssion of The Happy Africa Foundation is to empower the Africar
people through the support of community and conservation based
initiatives that operate at grass roots level.

We are proudly affiliated to the UKasedKnow Before You Goampaign
that promotes education and knowledggharing amongst travelers.

African Impact is delighted to have been nominated 29@9 World Trave
Awards Finalistand have recently been nominated again in 20M& see
this as exciting recognition of our position as Africspecialists in
Volunteering. In 2009 we were also nominated as finalists in the Soutt
African Imvelo Responsible Tourism Awards and The British Youth Tr:
Awards for Green Tourism.

African Impact
PHYSIEL ADDRESS 6 Carlton Close, Noordhoek, 7985, Cape Town, South Africa.
TELEPHONE +27217854Bir@ct Line or CALL us TOLL FREE 08000988440 (L&P@A67185 (USA)




